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VoIP & MULTIMEDIA Tips

Functions that make it sing!

1. If  Router is added to Device Monitor (must be a Cisco router) ,  then save the configuration under  “AppDancer Settings”.  

            This is important because the first step in trouble-shooting is to view the 

            configuration.  Our file is saved on a regular basis under

            Appdancer/Config/Device Setting.  The user can just copy and attach to

            an e-mail and send to suppport.

2. The “Router” under Devices (or if added to home page) will have a large amount of important statistics under stats and interfaces.

3. Alarms can be set to reflect deterioration of the VoIP process, like call set-up  time and quite a few reject parameters.  This is on top of the physical alarms settable under the Router to provide router information and deterioration of throughput.

*Note – This capability alone is very powerful in eliminating a lot of finger pointing. (VoIP vender vs Carrier provider).

4. Health – Report:  This will give you a view into the IP domain.  This data will give you a true picture of the IP distribution – a cause and effect that will inform one as to the “Real” usage of their network from the IP view; plus the “ Real” distribution of IP centric applications within your network.

5. Application monitoring.

· Summary – VERY important status and alarm Log - that is set up under Configuration – Alarm Settings – H.323 or SIP and/or Cisco Router and/or IP on Generic Device. (you can also set up SLA if there is a VOIP server in the flow)

· Nodes – actually serving the node info – with incidental statistics and alarms.
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5.          Application monitoring (continued)

· Flows – Actually view the VoIP flows – if active, being able to listen. If VVoIP – Voice & Video – you can listen and see.  If listening, one can actually hear poor quality flows (usually related to distortion).  If it isn’t good to listen to, then there is a problem.  Same thing with video – a poor picture relates to a poor quality connection or transfer of data.  “The Best Test is the Human Test” – Can you hear and see me good? Video flows under RTP (RTSP-RTCP) are usually set up using H.323 or SIP call procedures.  Once set up, the frames are similar to VoIP frames; the status of the transported frame is under the H.323 as SIP stats.

· If VoIP calls are captured under Analysis Mode we can decode Cisco’s SCCP (skinny client control protocol) – MGCP etc.

· If VoIP calls and video are captured, they can be played back indefinitely and used as comparisons for calls under different loads, configurations, and equipment – either separately or at the same time.

      Hope these are helpful hints for our VoIP customers !
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